1. Para realizar un pago en linea visite city of avenal.com

Belachio Capital of ——
e World

2. Unavez alli vaya a "pagar en linea" y luego haga clic en "mi factura de servicios
publicos", aqui se puede encontrar el enlace a "open gov pago en linea"

T

he World
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3. Para acceder su factura, tendra que crear una cuenta utilizando su niumero de
cuenta y PIN de cliente, usted puede encontrar esta informacion en su factura de
servicios publicos, su numero de cuenta se puede encontrar en la esquina
superior derecha de su factura y se compone de 3 partes. Los primeros 3 digitos
que comienzan con 0 son el numero de ruta, servicio de identificacion de la
direccién son los 7 digitos medios y el numero de residente son los ultimos 3
digitos.

H As T o Amount Due
e A i h Service Account Number Amount Due . L), .
Route N‘)rllN.ri "mg RT“’ 01234567894 100 | S1I6.88 Resident No. [ SII6.88
- [
Due Date Address ID Duc Date UL
012 01022025 010272025 100 0102205
Amount Due With Penalties 3456789 | Amount Due With Penalties — Amount Due With Penalties
| Amaunt 138,57 512857
12/11/2024
Service From Service From _ Service To |
1170172024 11/01/2024 1200172024
— 3 Serviee Address
Service Address Sery .
123 W. STREET LN. 123 W. STREET LN.
Previous Balance: $114.00 Previons Balance: $114.00 Previous Balance: $114.00
Payments: §114.00 Payments: $114.00 Payments: $114.00
Adjustments: $0.00 Adjustments: £0.00 = Adjustments: 50.00
Past Due Amount: $0.00 Past Due Amount: 0,00 — Past Due Amount: S0.00
REFUSE $23.76 REFUSE $23.76 e REFUSE 423.76
STREETLT $2.00 STREETLT $2.00 STREETLT $2.00
SEWER §27.16 SEWER 527.16 I SEWER $27.16
SWEEPER 52,50 SWEEPER £2.50 SWEEPER $2.50
WATER $61.46 L1 l WATER $61.46 11 I WATER $61.46
0
Current Bill: $116.88 Current Bill: $116.88 Current Hill: 311688
Total Due: $116.88 Total Due: $116.88 Total Due: §116.88
D 25 for the Christias. Dioc 25 fior the Chrissmas Diec 25 for the Chrismas
icienstre 24 y Miscobes Diciembre 25 para [n Navidad, liciemtie 24 y Mireoles Diciembre 25 para ln Nawidad dicicmsbre 24 y Mircobes Diciembre 25 para 8 Navidod,
INFORMATION - RETAIN UPPER PORTION FOR YOUR RECORDS INFORMATION - RETAIN UFFER FORTION FOR YOUR RECORDS CINFORMATION - RETAIN UFPER FPORTION FOR YOUR RECORDS
There will e 8 charge on all returmed. There will be a charge on all returned checks, There will be & charge o all returmed checks,
Please retun this portion with yeur p . Please retamn this portion with your payment. Pleass return his portion with your payment.
‘When paying i person, pléase bring ! i ‘When paying in peison, please bring this partion of this bill When paying i person, please bring this portion af this bill
Account Number | Amount Due Account Number | Amount Due
d d 012-34567R0-100 | SI16.88 d 012-3456789-100 | SI16.88
04 04 _ DucDate 04 _ DueDate
0170272025 0140272025
Amount Due With Penaltics Amount Due With Penaltics
§128.57 $128.57
Account Name Account Name Account Name




4. Su clave de cliente se encuentra en la parte superior izquierda de su factura
arribe de su nombre y dirreccion.

City of Avenal
919 Skyline Blvd
Avenal, CA 93209
559-386-5766

Pistachio Capital of the World

CUSTOMER PIN 12343675
DOE. JANE
123'W, STREET LN,
AVENAL, CA 93204

ity €ffies will be slosed Tossstay Den 34 s Wed Des 23 for ibe Chirists
Las oficias e I Ciudad estaran perrocdas ] Mases Diciesrivrs 24 y Mircoles Dicieanbee !

CUSTOMER ACCOUNT INFORMATION ~ RETAIN UPF

City of Avenal
919 Skyline Blvd
Avenal, CA 93204

Fistachio Capital of the World

5. Una vez introducidos su numero de cuenta y su clave de cliente, podra iniciar la
sesion.

account online

Please use the navigation buttons instead of the be
button whenever possible for a better experience

Account number

012 3456789 100

Or email address

Password/FIN

Forgot Password

‘ ﬂ ‘Welcome to the City of Avenal Mobile Pa

Site.

ALREADY REGISTERED: Enter your E1
Address and Password. The Email

(@) Powered by OpenGov

S  § avenalca.pay.opengovcom O




Al iniciar sesion, accedera a la pagina de inicio, donde podra ver diversa
informacion sobre su cuenta.

Para continuar con el pago, vaya a la pestafia "menu" situada en la esquina
superior izquierda y haga clic en "realizar un pago unico.”

R
LT o £ City of .
Il City of _ S fl ) o o
(.ﬂl ﬂ:r:n:I CA Help Back to main site (ﬁn_ Avenal, CA Help  Backto main ske
[ Menu
Home Page
ACCOUNT
Additional Ace Info . . :
Finish Registering Your Account
Account number PAYMENT

Make a One Time Payment

Service address

HISTORY
Last Bill
Total amount due i .
Consumption History
£0.00
Balances by Services
Account status
Billing and Payment History
Active
Message Utility Billing Office
Past due amount
LOGOFF
000 000000 | eeeee————————————
Cycle number Cyele number
G} Fowered by OpanGoy @- Fowered by OpenGoy

S & avenalca.pay.opengov.com () Y & avenalca.pay.opengov.com




8. Verifique sus datos e introduzca el importe que desea pagar. a continuacion,
haga clic en "pagar con tarjeta de crédito.”

(@ Povered by OpenGov

© & avenalca.pay.opengovcom G

9. Una vez que haya introducido los datos de su tarjeta de crédito, vuelva a hacer
clic en "Pagar con tarjeta de crédito".



10. Aparecera una pagina de confirmacion del pago. Desplacese hacia abajo,
marque la casilla "Acepto todo lo anterior" y, haga clic en "Pagar ahora".

Frocassor Fae 005

Total Payment: $2.05

a Fayment Affirmmations

» lauthorize the marchant to

show thi i
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accept all of the al

Onee vou click Make Payrmant, do
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processing resulbing in an error are
duplicate transaction

Make Payment Now

Cancel Payment

(@) Fowered oy OpenGoy

8 svenslca pay openoowv.com
——

11. Una vez que el pago se haya hecho efectivo, se le redirigira a una pagina de
recibos. Por favor guarde este recibo para su registro.

You may print this page for your records. You should also
receive a confirmation email.

Merchant
Date/Time
Account number

[Payment amount

Description

Transaction id
Aunthorization code
Payment method

New account balance

Transaction response

2§ avenalca.pay.opengov.com




12.Después de hacer su primer pago, tendra que terminar de registrar su cuenta
visitando primero “menu”, y luego seleccionando “terminar de registrar su
cuenta”.

£ i ) City of

) Hel Back to main site
ﬁi Avenal, CA B < =

Menu

ACCOUNT
Finish Registering Your Account
PAYMENT
Make a One Time Payment
HISTORY
Last Bill
Consumption History
Balances by Services
Billing and Payment History
Message Utility Billing Office
LOGOFF

Cycle number

@ Fowered by OpenGaoy

S & avenalca.pay.opengov.com (o

13.Aqui puede actualizar su contrasefa, direccion de correo electronico y pregunta
de seguridad.

Current password/PIN *
Mew password

Confirm password
Security questions

Other (please spacily} &

Your security question *

Canfirm security answer

Emall adeence

(3 Fowered by OpenGoy

i avenzlca.pay.opengowcom




